
Contractor Management Solution For Banking & Finance

How can the Finance sector streamline Contractor Management to 
mitigate security risks and ensure reliability?

CloudGate's Contractor Management solution enhances 
security, efficiency, and compliance with features for document 

management, vaccination tracking, automatic credentialing, 
and asset monitoring.

Banking & 
Finance 
Contractor 
Management 
Challenges

The banking and finance industry faces numerous challenges in managing contractors, primarily 

due to inconsistent workflow standards, particularly when handling equipment. The process of 

issuing credentials is often cumbersome and inefficient, if done at all, leading to potential 

security risks. Poor background checks further exacerbate these risks, compromising the safety 

and integrity of financial institutions. Tracking vaccinations, a necessity in today's health-

conscious environment, becomes an expensive and complex task for many organizations. 

Moreover, contractor services frequently require work outside of regular business hours, 

complicating coordination and oversight. Additionally, the industry often suffers from inadequate 

employment vetting processes, leaving institutions vulnerable to hiring contractors who may not 

meet the required standards of professionalism or reliability. These pain areas highlight the need 

for a more streamlined, thorough, and cost-effective approach to contractor management within 

the banking and finance sector.

CloudGate 
Solution 
Benefits

CloudGate's Contractor Management solution offers a robust set of features tailored to mitigate 

the contractor management challenges faced by the banking and finance industry. It provides a 

Contractor Portal that simplifies the process of document upload and tracking, ensuring quick 

and efficient handling of necessary paperwork. The solution includes vaccination and 

certification tracking capabilities, which help manage health and qualification records without 

incurring additional costs. Training Lapse Alerts are part of the system, proactively notifying 

management of any required updates to contractor training, thereby maintaining compliance 

and safety standards.Automatic credential issuance and rescindment streamline the process of 

granting and revoking access, enhancing security while reducing administrative burden. The 

solution ensures consistent and scheduled background checks, addressing the industry's 

concern over poor vetting processes and enhancing the reliability of contractor employment. 

Additionally, a Vendor and Contracting Company Portal facilitates the automation of onboarding 

for new and replaced contractors, significantly improving efficiency.CloudGate also 

incorporates Contractor Asset Tracking and Allocations, enabling precise monitoring and 

management of equipment and resources allocated to contractors. This comprehensive suite of 

features directly addresses the banking and finance industry's contractor management pain 

points, offering a more secure, efficient, and compliant operation.

About CloudGate

CloudGate by Soloinsight is an advanced platform designed to enhance workplace experience through the automation of 

the management and security of physical and cyber identities in buildings. It is a comprehensive solution aimed at 

converging and orchestrating physical security, HR, Environmental Health and Safety (EHS), Facility Management (FM), IT, 

and cyber domains into a single, secure automated system for both Logical (Identity and Access Management - IAM) and 

Physical Identity and Access Management (PIAM) and governance. The platform is trusted by various prestigious 

organizations and integrates seamlessly with multiple Physical Access Control Systems (PACS) and cyber identity 

solutions to manage the identities and credentials of employees, contractors, and vendors, ensuring access approvals, 

security, privacy, and compliance across all locations.
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