
Wayfinding Solution For Healthcare

How can Healthcare improve Navigation and security to 
protect patients, staff, and assets?

CloudGate Wayfinding enhances Healthcare navigation and 
security with intuitive, Google-like directions, mobile 

accessibility, zone control, and easy map editing, ensuring 
safe and efficient patient and visitor movement.

Healthcare 
Wayfinding

Challenges

The Healthcare industry grapples with significant wayfinding challenges, primarily due to 

confusing floor plans that complicate navigation for patients, visitors, and even staff. This 

confusion can lead to unauthorized individuals, or "roamers," inadvertently entering critical 

areas, posing security and privacy risks. Such breaches in restricted zones exacerbate patient 

and staff protection issues, undermining the safety and confidentiality of sensitive Healthcare 

environments. The risk of theft is heightened as valuable equipment and personal belongings 

become more vulnerable in poorly monitored spaces. Additionally, the inefficacy of zone control 

mechanisms, which are not adequately governed by access control systems, further 

compromises the integrity of Healthcare facilities. These wayfinding pain areas highlight the 

urgent need for improved navigational aids and security measures to ensure a safe, accessible, 

and secure environment for all occupants within Healthcare settings.

CloudGate 
Solution 
Benefits

The CloudGate Wayfinding solution offers a comprehensive approach to addressing the 

navigational and security challenges within the Healthcare industry. Its discreet floorplan 

wayfinding feature provides clear, intuitive guidance, akin to "Google-type" directions, making it 

easier for users to navigate complex Healthcare environments. By design, the solution ensures 

that sensitive areas are completely avoided, enhancing the protection of critical zones from 

unauthorized access. The mobile-enabled platform supports visitors, patients, and contractors, 

offering widespread accessibility and convenience. CloudGate helps in maintaining strict zone 

control by keeping visitors within areas approved for their access, thereby enhancing security 

and reducing the risk of theft or privacy breaches. The internal mapping editor and designer 

tool is user-friendly, allowing for easy updates and edits to floor plans to reflect changes in 

layout or access policies. Additionally, the ability to import multiple types of maps and files 

ensures flexibility and adaptability to various Healthcare facility needs. Overall, CloudGate's 

Wayfinding solution significantly mitigates wayfinding pain areas by improving navigation, 

security, and user experience within Healthcare settings.

About CloudGate

CloudGate by Soloinsight is an advanced platform designed to enhance workplace experience through the automation of 

the management and security of physical and cyber identities in buildings. It is a comprehensive solution aimed at 

converging and orchestrating physical security, HR, Environmental Health and Safety (EHS), Facility Management (FM), IT, 

and cyber domains into a single, secure automated system for both Logical (Identity and Access Management - IAM) and 

Physical Identity and Access Management (PIAM) and governance. The platform is trusted by various prestigious 

organizations and integrates seamlessly with multiple Physical Access Control Systems (PACS) and cyber identity 

solutions to manage the identities and credentials of employees, contractors, and vendors, ensuring access approvals, 

security, privacy, and compliance across all locations.
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