
Credential Management Solution For Enterprise

How can Enterprises overcome Credential Management challenges 
to boost efficiency and enhance security?

CloudGate's Credential Management automates processes, integrates 
with global PACS, offers NFC/BLE workflows, and provides real-time 

reporting for improved security and operational efficiency.

Enterprise 
Credential 
Management 
Challenges

The Enterprise industry grapples with significant pain points in credential management, affecting 

efficiency and security. Long HR wait times for onboarding new employees and contractors 

create bottlenecks, delaying the integration of vital workforce members into the organizational 

environment. Questionable credential deactivation policies pose a security risk, as inadequate 

procedures can lead to unauthorized access long after an individual's association with the 

company has ended. This issue is compounded by overspending on credentials, driven by 

incomplete records that fail to track the issuance, return, or cancellation of credentials 

accurately. Furthermore, the industry faces a limited path to mobility, restricting the seamless 

transition of employees and contractors across different roles, locations, or projects due to rigid 

or outdated credential management systems. These challenges collectively hinder operational 

efficiency, inflate costs, and compromise security within the enterprise sector.

CloudGate 
Solution 
Benefits

The CloudGate Credential Management solution addresses the Enterprise industry's challenges 

through a series of innovative and efficient features. By automating the credential process, 

CloudGate drastically reduces HR wait times for onboarding, ensuring new employees and 

contractors are integrated quickly and seamlessly. Its full integration with 23 global Physical 

Access Control Systems (PACS) ensures a wide compatibility range, enhancing security and 

accessibility across various platforms. The solution embraces modern technology by supporting 

NFC or BLE credential workflows, compatible with Apple, Google, and Samsung Wallets, 

facilitating a more mobile and flexible credential management approach.


CloudGate's approach to credential management extends beyond traditional door access 

control, incorporating credential-based workflows that enhance operational efficiency and 

security protocols. Active and Live Time reporting, along with Active Dashboards and usage 

reports, provide real-time insights into credential usage, improving oversight and decision-

making. Wearable credential options reduce the risk of loss and policy breaches, offering a 

more user-friendly and secure alternative to traditional credential forms. Lastly, Cross PACS 

functionality ensures that CloudGate's solution is versatile and adaptable, capable of operating 

across different access control systems without compromising functionality or security. 

Collectively, these benefits offer a comprehensive solution to the credential management pain 

points in the Enterprise industry, enhancing efficiency, security, and oversight.

About CloudGate

CloudGate by Soloinsight is an advanced platform designed to enhance workplace experience through the automation of 

the management and security of physical and cyber identities in buildings. It is a comprehensive solution aimed at 

converging and orchestrating physical security, HR, Environmental Health and Safety (EHS), Facility Management (FM), IT, 

and cyber domains into a single, secure automated system for both Logical (Identity and Access Management - IAM) and 

Physical Identity and Access Management (PIAM) and governance. The platform is trusted by various prestigious 

organizations and integrates seamlessly with multiple Physical Access Control Systems (PACS) and cyber identity 

solutions to manage the identities and credentials of employees, contractors, and vendors, ensuring access approvals, 

security, privacy, and compliance across all locations.
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